
Maintenance Supervisor 
 
Lake Metropolitan Housing Authority (Lake MHA) administers housing assistance for approximately 1,800 
families throughout Lake County. This consists of three federal housing programs, the Housing Choice 
Voucher (formerly known as Section 8), Multi-Family, and Public Housing programs.  These programs offer low 
and moderate income households the opportunity to rent affordable, decent, and safe housing.  More 
importantly, Lake MHA provides these households a stable living environment in order for them to work 
towards economic self-sufficiency. 
 
The Maintenance Supervisor is responsible for managing the daily activities of the Maintenance Department, 
including all facilities, living units, grounds, fleet vehicles, inventory, and personnel.  
 
In addition, the Maintenance Supervisor ensures all living units meet or exceed required standards and is also 
responsible for managing all facility improvements or expansions and any outside contractors engaged. 
 
Qualifications 
 

 High School diploma/GED plus five (5) years of experience in the skilled maintenance of buildings and 
grounds, including at least one year experience as a supervisor/lead worker.  Associate’s degree and/or 
journeyman level experience in a building trade a plus.  Will consider an equivalent combination of 
education and experience to meet the required knowledge, skills, abilities and competencies of the 
position. 

 Must possess a valid driver’s license and become and remain insurable in accordance with the 
organization’s vehicle insurance policy. 

 Must be able to obtain and maintain certifications necessary to carry out the duties of this position (i.e. lead 
based paint, EPA, etc.) within 18 months of employment. 

 Prior experience performing and managing building & grounds maintenance, including:  preventive 
maintenance programs, HVAC, plumbing, electrical, appliances, cabinetry, drywall, and paint.   

 Demonstrated ability to work with third-party contractors, including defining scope of services, negotiating 
contracts, and managing projects. 

 Familiarity with landlord and tenant rights and responsibilities. 

 Excellent leadership and supervisory skills and strong focus on safety. 

 Strong organizational, recordkeeping, and verbal & written communication skills. 

 Proficient in Microsoft Office (Outlook, Word, Excel).  

 Must be available to respond to after-hours emergencies 24 hours a day, 7 days a week. 

 Legally compliant, confidential and ethical conduct, while living the values of teamwork and maintaining a 
customer-centered focus. 

 
In addition to competitive salaries, Lake MHA offers an excellent benefits package including:  medical, dental 
and vision coverage; PTO and paid holidays; compressed work week; life insurance and short term disability 
insurance; tuition reimbursement; Ohio Public Employee Retirement and deferred compensation. Please note 
that Lake MHA does not participate in Social Security. 
 

Equal Opportunity Employer 
 

Please no walk-ins or telephone calls. 
To apply, send resume to: 
RKay@HumanicsLLC.com 

or 
Humanics, LLC 
Attn:  #L1901b 
P.O. Box 837 

Chardon OH 44024-0837 
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