New Real Time Rider Tools!
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Real-Time Bus
& Stop Locator

Find any bus along its route
or locate the bus stop closest
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Next Bus System Map
Find the next scheduled Search for the closest bus route
departure from your to any Lake County address.

bus stop or Park-n-Ride.

Next Bus Departure Texting
Text LTBUS + Bus Stop ID + Route to 41411
to get next departure time.

— Use the
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found here
On your bus
Make sure to type stop sign
LTBUS + STOP ID + Route #

Code: 901 (MistUse Stxces
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Reply: (R} o=t Text R back to 41411 to

REFRESH your departure times.

1-888-LAKETRAN
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Manage Dial-a-Ride reservations online!
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equest-a-Ride

Log in at:
www.laketran.com/dial-a-ride/request-a-ride

WSRequest-a-Ride
S T E P Call Customer Service at 440-354-6100 (i d
to get a Client ID and password for st Recuest.a-Aids Logn
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S T E P Login at www.laketran.com. m::m::" ---------------
2 Request your Dial-a-Ride trip online eyl p it piom e bty ek

2 to 10 business days in advance.
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Schedule, review, confirm, and cancel trips!

STEP Your trip will b reviewed within (SRR ' )
. . Data: 5a 5 = 201
24 hours and you will receive a
3 confirmation email. St o o saa, e R
Appoiatment Time:
Status: Booked

Pick-up:  (Home! 555 LAKE SHORE BL/D, PAINESVILLE, OH 34077
Orop-off: WILLOUGHBY WORKSHOP - 2100 JOSEPH LLOYD PKWT, WILLOUGHAY 44094

Detait S Cancel I Repeat ]
Latest Date/Time For Cance)i J9-03-2016 - 5:45a

S T E P Login to your Request-a-Ride account [N v
to see the trip marked as “scheduled.”
4 You can also confirm or cancel your trip.

“Cancellations must be made 2 hours prior 10 your pick up window or it is considered a no show
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